Program Manager  - (Reports to the Administrator)

 General Responsibilities: The individual oversees the residential program, conducts assessments, implements individualized service plans and programming, supervises residential staff and service delivery, and makes recommendations to the Administrator for changes in the residential program. 

· The employee will share some of the same responsibilities as the Administrator. 

· The position is responsible for the overall supervision of staff and residents in the residential program, service planning, development and implementation of ISPS and programming, and overseeing and conducting assessments. 

· Requires knowledge of regulations for confidentiality and security of records, Department of Labor Regulations, OSHA, DMHMRSAS, Office of Human Rights, and Medicaid waiver. 

· Responsible for evaluation techniques, personnel management and evaluation skills, public relations, effective oral and written communication skills.

· Practical experience in behavior management and programming for special needs populations, client rights, assessment tools, writing quarterly and annual reports.

· Providing occasional on-call supervision, medication management procedures, training direct care staff, and demonstrated experience working with a variety of individuals with disabilities.  

· Occasional shift work as a residential staff when staffing shortages arise and assist with the investigation of abuse allegations. 


Knowledge, Skills, and Abilities: 

· Experience in working with children that have a Mental Health diagnosis  (ADD, ADHD, CD, ODD, etc.)  behavior and medication management, conducting  assessments and staff performance evaluations, HIPPA and records management for youths and staff

· Development and implementation of programming, excellent oral and written communication skills, supervisory and training techniques, data collection methods, documentation skills, development of staff and youth schedules

· Effective interpersonal skills, and familiarity with regulations of DMHMRSAS, Offices of Human Rights, OSHA, insurance, billing, Department of Labor, and referring agencies 

· Must have skills in developing and implementing ISPS, admissions, prescreening, and the referral process, supervising and training youth and staff in a residential setting
· Ability to monitor service delivery and documentation.

· Implementing, conducting, and monitoring assessments and individualized service plans, data collection, and strong interpersonal skills. 

· Ability to get along with peers and communicate with family members in a professional and effective manner 

· Work with a challenging population with varying mental health disorders and Residential Counselors under stressful situations at times. 

· Experience with staff evaluations and exercising good decision-making skills 
· Ability to respond to emergencies and crisis situations

·   Working an occasional shift as a Counselor when necessary, staff scheduling and planning, conducting weekly meetings, preparing performance evaluations, preparing quarterly and annual reports, conducting team meetings, and communicate effectively both verbally and in a writing.

Qualifications:

· Must have a Bachelors Degree in a human service field plus 5 years of experience working with children that have Mental Health issues (ADHD, ADD, CDO, ODD, Bipolar, etc.) preferably in a residential setting.  

· Must a valid Virginia driver’s license and a copy of a current driving record from DMV, submit to and pass a drug screening, a criminal background investigation, and a registry check. 

· Certifications are required for Therapeutic Options, First Aid, CPR, Medication Management, and Food Handler.
· An offer of employment may be made.  However, is contingent upon the satisfactory outcome of a criminal background investigation, drug screening, and a registry check by the Department of Social Services.
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